
Office of Student, Family andCommunity Engagement

Step 1:
To get started go to the LAUSD Parent Portal by visiting the website at lausdapp.lausd.net. Type the address into your
web browser and you
will be taken directly to the portal's login page.
Click "Login"
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Step 2:
Click "Parents"
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Step 1:
To initiate the password reset process, please click on the "Forgot Password" link.
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Step 2:
Enter your registered email address in the field provided.
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Step 5:
Double-check the email address you entered, then click on the "Submit" button.
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Step 6 
You will receive an email containing a link to reset your password.
Please check your email inbox for a message from the address do-not-reply@lausd.net.:
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Step 7:
Navigate to your email inbox and ensure you check for an email originating from do-not-reply@lausd.net. Be sure to
click on the most recent email for further action.
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Step 8:
Proceed by clicking on "Continue on the LAUSDApp" to initiate the password reset process. The link is valid for 24 hours
only. After that, you'll need to repeat the process.
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Step 9:
Please input your new password, ensuring it meets the specified criteria for acceptability. Your password must meet
these criteria before you can proceed to re-enter it.
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Step 10:
Once you've confirmed your password, please proceed by clicking on the "Change Password" button.

Aug 16, 2023 10 of 17



Office of Student, Family andCommunity Engagement

Step 11:
If you encounter an error, please double-check your password and ensure that you reenter it correctly. Make certain
that your password adheres to all the specified criteria.
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After successfully entering your password, you will be redirected to a page confirming the successful creation of your
password. To proceed, click on "LAUSD" at the top of the page to navigate to the login page.
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Click "Login"
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Step 14:
To log in as a parent, select the "Parents" option on the login page
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Step 15:
Enter your Username and New password into the designated fields. Ensure that you accurately input your information.
Additionally, you will be required to verify that you are not a robot. Click on the "I'm not a robot" checkbox.
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Click "Login"
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Step 17:
Upon successful login, you will be directed to the LAUSD Parent Portal dashboard. This is where you will find all the
information and resources
related to your child's education, including their grades, attendance, and other important updates
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